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Tinsnsranennudvdeutstiuaudiiesdnsuasneusnasdns Gavinld 28nume fe
5.1 msdauaug (Push) Lﬂumidﬂmmi‘lﬁﬁ%’ﬂmaﬁﬁgi”ulaﬂﬁ%'aww%éfmmi (Supply-
based) 1y M3darnans msdmiisdeiou deffuenainauidnia lsudeya/mudunniAuly
W38liin39n1UAIUABINTS (Demand-based)
5.2 msllemadenldannug (Pull) Wumsigiuansadensuvieldldiamsdeya/aui

NADINTITINUY
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6. MsuUstunaniuisuninus (Knowledge Sharing) N133AYLENE1T AYINFIUAIINT LA
walulagunldozyrglidnfsnnugvilditauassinss Mladdmiuanuiussiavdaudaviatuy
dwsunisuanilfsuanuiuuugeniu sxfesivenisnulzinesviaidungy

=

a % . & i PR o w | P % & an °
7. ﬂ']iLiEJug (I_earnlng) LTJUGUU@@UWNF’T]WN?HWQJJ@EH\TEN AN RNGIRPR 'Jﬁﬂ']iI‘Uﬂ'ﬁﬂ']‘WUﬂ

vaa a

T35 Anden dievien wazuusluanuinfdiedaiou wmnuaainsliliseuiuazdiluldlnan

Y

%

UstlowdAtuldd Wunmsgauuamesnauasminensild dussdnsasdos vuumaiiaensedu
wazai1sussenaiihlsimnau nd1dn ndwih ndraesiinassgn lneguimnsazdessensunadwsy
ponuliinasdsraunadiSanteduman almenssuiunmaBoudTildduogfunadns wifinan
UsraunsaifléuiteliAnniaoud nedeusvesyransseurilianarmslig Jumnue

nsiiNnUeRAUSYIRIAnsNtlagud LN TuiTey 9

NTLUIUNITIANITANNTTAVYAAAYDY IUBUIU Nasaud, WYWNAS Nouit uazdase neg
a1l (2559) Anwinszuaunisdanisauiinunisussfugnin 4 duneu tastindsinsis 3 16
UsegnAaINN15wUIved Khanisara Thanyasunthornsakun (2011) uay Ubeda-Garcia (2012) el

1. Funansmenug (Knowledge Acquisition) [iufnssuiisansuasmudoasanusll
Tu ngaufdudeaderteatuauisuiasey Tnsausluduneutiasfnd uldiiloyaainsd
ANNFURUSiUag1amleIkiy dnsaseausiuiie wasUfdunussenineuana

2. fumsudasaud (Knowledge Documentation) unszuaunisuaseugannanudiiu
Suluiyanavideruifinsednnsznsegianelunaznisuonasdmsgaruiiidauts Tneanusi
sunsulasudaiudosansameunsliyaradudnlald viethluldusslowdly

3, ‘quLNEJLLWi'ﬂ’J”IﬂJi (Knowledge Dissemination) Lﬁaﬁﬂ’ﬁa%’mm’miuﬁa Ao NTZUIUNIT
wgunsviouusduruiitiesdmanienisuonaadnig dsannsnvildvansirauuuidunenis
waghiilumnenisigu msnulznereiu nsdwoyariuanmnedidnnsetind nsmeunstayauu
Fuvesn memsdnuszyuuaniasuanuiiu Wudy

4. Fuuszyndlénaug (Knowledge Application) 1 unsrurunisinauiluussyndldiiie
atuayunmsuiRodiussaautmene Sduduneudsndinsussiuamsldanug mnarwd

Tndansfirnudnduagseanusnwmld mnanuslalidndundeddisidneenty

NITUIUNITIANITANZVRS Mt nssenfsudlun uazuszan A1anszsd (2559)
AMRUNNT 4 TUADULFAZIUNDULS 1AL LDYARIL

3 d' v = aa %

Junauil 1. N1508AA83 (Knowledge Capture) u18dia 350151UN195597U590AN3

UszaunsaindndulunisujiRnuangieingluesding Saunisandusudsil

[

1) M3MMUAAIINS (Knowledge Identify) sl n15W 151989 Suiavoulunis

i

AduaudunIsdanIsanuiiessyianuselsiniyrainsluesinsdnduses Inefiansands

Y
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[ 1 s v Y

Fdevimd Wusha Wanunevesmiieau Ineanuindidgdentdns launanuiineatudSuusnis

o

&
e

v

AnudNTusAUglduladudesi1g UseaunsnlnnuianunseuIun1sange NETEIgveIeIAns
deanungIuIL Fepnusmaiasdieriliyaainsanansainlldlunmsimuiawes Wil
aunsavssqmneveseRnsia

2) M3TIna1ruANEIATYVeIAIINS (Set priority of knowledge) nu1889 ATLTEURINY

1Y 1

AudAgInanuieslstneiidnluinniianwazsesadlunuadua udrAglunsujifnu lag

=2 a v £y L4

fiansandiderien Wusha sawdathmnemussunagnsvesesdnsduegisls fuihlinsuinanud
Tnviyaainsdndudedddusznaulunisujifnuldaunsavssaudmngld dunnlifiauizes
Wuagdamaliusganiananas vinesdnsanunsasumausisesiulassilvinisimuiyaaing

ASIRNULTNNUNEVDI99ANT LR

va o &

3) N13UAINIAINS (Acquisition knowledge) 1889 N13AUMIAINUNAIAINT AT NTY

Y

[
1 |

dnfunisujuiaulaeandunisiesiziiunasnnuinernsdndusedivazi dogwaiiuazan

Y

niitatne Wy filsivgiinnglusasaieuenesdns gudeyadidnnsednd Wesayn nuidy
BNENT 131 9aas sansdusiu enfeginty msdavivideuddesmgidulselevidonsdng
13lastng Feonvzunannaniglunazneueneedng wmeen1sisetouaziuesinsdnyiiaiunse
a o XA 1 3 a A= o Y
AnsiansiliiieliyrainsnielussAnsaunsadnse aauaiuvseUsnuwdymnisianuldegsazain
Ws1eMsUHURNUNTUEENSHa AanisanaAildane nisaniainsviaulitdesas

4) n13annA143 (Knowledge Codification and Refinement) vanefis n15asy n1suseana

LA¥NIINAUNTEY PINNITNBABIAAIINF UNTEUIINNITSEU] (Lesson learned) wagdszaunisniann

v o

AL oidnvedesdnuiiieg AndunenisufiRnuluesdng lavaunsal43snsseusle

6
yananeULU 1y M3duntual Msdana msaunun nsUsen Msefvste s vdsaniy
thesAmuildnasuludnuazvosuaudsniuda (Mind map) wHuianszuIug (Flow chart)
Fumpumsufifiau (Workflow) =2 siaiilaeisfanuazainvasfinanuddenanluldmudy
nan

5) 113731980UAIUYNABY (Validating knowledge) el 18n15UseIiluANgNeDY

[

AIUNNCEY LLazmmamgsaisuaamiamm LLﬁ%ﬂ’J’mq%j 1AULaNILRY198INa NE1AYUDINITO BN

o

v A vay vy | o o i v = I~ v
Aw3 Feanusnladesaunsatiglunistdesiu uarandymilunisviausine Ia deastoladndu
ANUFTEAMAEN TR Uasimu1eIAng

Y a a a o . = A a A v v

Yumauil 2. Msuanildgwseus (Knowledge Sharing) nngfis nszuIuNTUIBRINTIUNET19IA
aaruduiusneliiinaiug audrlaseninaiinsufanssulunisfeus Ingnssuiunis
waniasuseusiindndAyme nslinnuinvangauiuaulaziial @vsulssnnueIniIsatene
A3143 Dixon (2000:4 1384l Wnsuuv nsswasudlon uazUseun aanses,2559) lana1ild 5

Uszuan town 1) n1satenengiemaiilad (Serial transfer) 2) n1sanenaakuulng (Near transfer) 3)
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nsaneveakuulng (Far transfer) 4) N1sanevionlanagys (Strategic transfer) wag N15018N8AIN
iy (Expert transfer) atinssuiunsuaniuasuiiouianioUsy AvnauasUssansamasant
saulegnatuayuieausssunstsuivesesdnsuazanul indavesiisdestivmn msens
waniAsudsuianiniulildmnyransliviunuavesarud warlilindaitanudfiuanideu
FmuIzansaunlatynisngg vesauls

Sunaudl 3. mathauslulslml (knowledge Reuse) vuneds fildwAvatasliianuiils
1nnsaenanuililumsufifauvesnusssieidedussdnslasaansauudsu (Adapt)
Uszens (Apply) wazysainnis (ntegrated) a3 vgud Ussaunsaliduanimunduiuie meaia
warAsnslyaie fanunsoimunmsfiReulviivssans imuasd syavinagdunagnisihaudly
MdudednisiifieliAnnsusaiunaiiaudfnanansahlUldlhaaualdoswiais vie
sgwieii At quassalaths AuvaidudsariliAnnisimuesdanudindnegn
sardadlutusoly wunmiwedanisaeunuudandyvesagiunieildfuseda Tunsiaug
¥ lugausnitlésuseda lumsthanusluldlusiusnannsaduumassnanluldlatuinSeu
Tulsaseou Lwﬂusumzm%ﬁ%‘miﬁ’aﬂa'nmwssauﬁzymLﬁ'mﬁ’ummau%mmﬁﬁauﬁmmﬁaﬂdn

AapuaunsauFudsuliunsaudvaniuniseiass sudmsiudunaiaisaeulnididnlumeln

' Y [V
Yaaa du\/LBJGJd o w A (3

Aanan1siseuinagwuld nidlunsihanuslulddmuneddyfoesiauianunsailuldlunis
fauuney faunau wagiauiosdng uenandnisthanuddinanluldeudddnasiliannis
filaldiresirnuifinaniiuszavinaldenauvinsmmunsounuanvesesiruifingn

Funaudl 4. n3th3s3nwImng (Knowledge Maintenance) vianefla nszuIumINUNILAIIA
gndes mnuuaisvesaugfeudiazhlulilussuugiuaiug (Knowledge base) 18983603
ImaLawwasms‘?'m*;fmﬁ’mnmmﬁﬂﬁﬂ (Best practice) tnAfiAI5N15 (Know-how) TunsuAdeym
#1499 Tun19v1197u L‘Wiw?qmﬁwﬁjmmmﬁ’ﬁumlﬁammsLﬂugﬁﬂmm (Wisdom) ¥8303AnTLA
mszmsdansanusludsmsilnetagiunaeesdnslsiteaguiildannssuiunisuanidaousous
Tuguuuusneg lulivwivleduesesins tneunsesinsdilineinasdanuidinanlunaaedldass
mnfinsldudmoiymvtenaiiied ulidulunudweseiud davardiodunismsaaen
mnugndesneuazihesdauifinanlumeunsliuynainsviud uilietesdely Tudruvesnis
AanunarUssiiunalunszuiuntsianisanudmudunoudinaiidieiuagnudn luynduneusaud

nsennns nisuaniUdewiows n1siausluly waznsiiusnwianuiuudnisinniuuas

Uszillunasenirsinfiufanssululdaztunaueguad

31NNTEUIUANTIANITANNT N TNN15AN®Y TnTvns Tatauet1eiu nudndliulvgiiaiiy
AT1EAGAY NTPUIUNITUAN LALANITUWIMBITAN1IANSIS 0t lsT0eANIABINTT Landeu
= Y o [ o 2 o v o & a - Y a @ vl
Seug danusndluly wasasuinushwanug e 4 dupeunyuisuielitinnisiauiaiuiy

winzauiumailuldlussdnssaiiosliiay
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uni 3

Wn13IAn1IAN

nsfnwadalAnuiamaanudFonisiauvdngraneuiamanstadin angweiua
aandiientzad Tnsmsfinuiienansvdngnasaus e 2514 udngrsmsfinyrivine1uianninsss
wareudedulszniadotns wa. 2514 Gdldfinnudeunlamdngninisinumadiuen Wundngns
Usgmadlednineruiauaznginsss (Heuwineyuiyn) suddusanisdnviisoudnudi 5 ane
andfy Feusveziia 3 U 6 iWeunazildsuleanlsafsuneiuiasunsionasun snssidsne1uia
uinerdeneuiasunsiouazan i sneuiasunsens fmangnstaqiu launnangns
nenamanstufin nnansUIuUTe we. 2559 1 9 udngms n1sddiuntsiaieed 4 funou
oA 1. n13aeaAI1u3 (Knowledge Capture) 2. miLLaﬂLU?{auﬁaui (Knowledge Sharing) 3. N3
auiluldlnl (Knowledge Reuse) 4. n15U1395n¥1A3 (Knowledge Maintenance) 53U

o

ToyaNLeNaTMANgNs wazdunvalfinertosiunmsinvindngnsusazadu laun geruieingtde

VIDAMUR TN IUIBNITVTOTOIAUUAENEIVINTT

TUABUNMTANTUNITIANITANS
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v
[
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Yumauil 1. N1398AAU3 (Knowledge Capture) visingdis 35n1slunissiusiuadug Ussaunisel

Ao & a wva v 3 & O o a o &
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v a

1) M3MIMUAAIYS (Knowledge Identify) Manefie n15W 15198 Suiavoulunis

afiunuiunsinnisauiiiessyinrnudeglstisiiyransluesinsindudes duliunislaeg
Anwluguenssun1sn1sdanisanuveswInerdelaidisiunisusegy Wesumvuaauin
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2) N33R UAIINAIATY VRIS (Set priority of knowledge) ianeile N19LT8IE6Y

o 1 1

mnuddgInnuierlsthedidndunniigauazsesaslumudduemddglunsufoinu lae
Asandadderial Wusia sudadmunemuununagnsvesesdng andunisiaegAnuilugiue
N33UAINTIANITANLT VR INEBlMd1sImmsUsEYN WeswdrduanusAiyaains
wnInendedndudoss

3) MsuanamANg (Acquisition knowledge) wu1adia nsAumIaInumasAN§7is1dY
dmdumsufoRnu duifiunislae Siesgitaundsauiizesnsdnvhndngrsneiuiamansasdio
TneAvdutoyautsliiiu 3 da ldud 1) Toyandnansiausindilsaiouneiuna aunseiiauduane
WYIWA PIUTINTeyaNUrasleyafsuTziisuLarUITINaNa K18UTNITIVINIG ANENEIUR

v

AERSNENTIAE 2) TeUAaIINENRUIMENENT SIUTINTayalaen1sdun1uel {8118n15/AMUR way

[

TR SIUILNT/TOIAUUANNIETVINTT UALDI1TTRTURAYOUNANENT 3)TIUTINANIIINUNEIDY

P
av aa

oA enansaiddefiieadedudosmsiamuvangns

4) nsanaA1u3 (Knowledge Codification and Refinement) mangfis n1sagy n1suszana
LAZNINALNTEY 9INNTABABIAMILT UNITEUINMTFEUS (Lesson learned) uazUszaunisaiann
Adevngy Tude 3 davh aglludnuaizres wwudsnszuIuns (Flow chart)

5) N15MSIABUAIUYNA B4 (Validating knowledge) vuneiia 75015051 unugnees
aramnganannisasUlude 4 ndululiglideyalute 3 sruwienudiladnads wasihdeasuly
TBermaiunsiing/msinimdngns Inerdeweuianienune1uiadunsinaeuaugn

f99 3 YU

) a a a Y] . = o a A v Y a

YURIUN 2. nsuantlasulseuy (Knowledge Sharing) unung nSrUIUNIUTeNaInITLTas 1 ALAA
AuduiusneliiinAus Anudilaseninsidiswianssulunsous Ine dalvdnsuanidieu
N13018MeANKLTEIY Y (Expert transfer) Tun15UseguAneyNUNRLINENgATNE1UIAA1ERNT

RN

Yupaun 3. M3uARs Ul Ine (Knowledge Reuse) manedis fildnuieidasiaiiniuianlaan
» o a va ! ' = s 1 a
n1sneanNnidlunsufifauvesauedereiiasluasdnslng sespnuin e vinislugiue
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aUuUIuUTe w.A. 2564

Yumauil 4. n15U1395n81A21U3 (Knowledge Maintenance) 1318819 NTEUIUNITNUNIUAIY
gneies Auiuadvresnusneufiazirlulilussuugiuaiiug (Knowledge base) ¥0483ANS

Aenaa1niiangg Wldluduneun 3 fAnwvivitdeasunasinnisiiadiug lld saunadgm
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guassa waznmswdledgymaladdunisli afraduwnudanssuiunis (Flow chart) atuusuuss
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uni 4
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a) miaﬁ’mmmi (Knowledge Codification and Refinement)
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3.2) duaweifjifeadesiunsianndngas
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